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I. Thanh toan truc tuyén khi Cong dan nop ho so truc tuyén

— Téng quan: Hinh thtrc thanh toan truc tuyén khi cong dan ndp ho so truc
tuyén 4p dung cho céc tht tuc hanh chinh c6 1 mire phi hoic c6 nhiéu mirc phi

¢6 dinh ma cong dan dé dang lua chon.

— Uu diém: Cong dan vura thuc hién ndp hd so truc tuyén vira thuc hién
thanh toan tryc tuyén trong 1 l1an.

— Nhuoe diém: Can bd chua kiém tra dugc tinh hop 1€ cua hd so. Phat sinh
truong hop ho so khong thé xu 1y, can bo tra hd so lai cho dan kém theo hoan tién.
Quy trinh hoan tién phtc tap, mat nhiéu thoi gian xt 1y, d6i soat.

— Huwéng din sir dung:

+ Buwéc 1: Cong dan diang nhap vao Hé thdng thong tin giai quyét TTHC
cua tinh tai dia chi: https://dichvucong.daklak.gov.vn/

B httpsy//dichvucong.daklak.govvn/ZThome=1

¥ favority

e\, HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH A Dingnhap X Dingky
4y  TINHBDAK LAK

HANH CHINH PHUC VU
#  THU TUC HANH CHINH DICH VU CONG TRUC TUYEN TRA C(FU HO SO PHAN ANH KIEN NGHI ~ PANH GIA THONG KE HOTRQ ~

CO QUAN NGANH DQC ~ VAN BAN XIN LOI

© Kénh hweng ddn  Co quan +

Nhap tir khoa tim kiém Tim kiém nang cao Dich vu cong truc tuyén

+ Bwéc 2: Cong dan st dung tai khoan dinh danh dién tor VNeID dé ding
nhap vao hé thng.

CONG DAN/DOANH NGHIEP DANG NHAP

Ping nhdp danh cho ca nhin hodc t6 chire

&

DANG NHAP DANG NHAP
Tai khodn cap bdi Cng dich vu Tai khodn Binh danh dién tir
céng quéc gia danh cho Doanh cAp bdi B6 COng an danh cho

nghiép/Té chirc céng dan


https://dichvucong.daklak.gov.vn/

+ Buwéc 3: Sau khi ddang nhap thanh céng vao hé thong cong dan thuc hién
chon menu “Dich vu ¢6ng truc tuyén”. Nhap tir khoa va co quan can thyuc hién dé
tim kiém thu tuc can nop.

eﬁ, HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH & 7ron aube vu -
£ Y] TINH PAK LAK .

HANH CHINH PHUC VU

#  THU TUC HANH CHIiNH DICH VU CONG TRUC TUYEN TRA ClFU HO SO PHAN ANH KIEN NGHI ~ DANH GIA THONG KE HO TRO ~

CO QUAN NGANH DOC ~ VAN BAN XIN LOI

© Kénh hwéng ddn  Coquan ~

CO QUAN THUC HIEN Tim kiém nang cao

& B3 thi tyc hanh chinh cp Tinh Tir khéa: Xac nhan théng tin g tich
(- B4 thil tuc hanh chinh cAp Huyén

(@ Ba thil tuc hanh chinh cip X& Co quan: UBND Thanh phé Buén Ma Thudt v
/ Linh vwe: Chon finh vire v

Mirc d¢ DVC: Chon mirc d& v

Cap thi tuc: Cap Xa/Phuéng/Thi tran v

D6i twong nop: - Tatca-- v

Q Tim kiém & Lam méi

Tim thdy 1 thu tue Hiénthi 15 w dongftrang

Tén tha tuc

Mirc o DVC hanh chinh Co quan u
1 2.002516.000.00.00.H15 Xac [méﬂ théng i cép Ho
tin hé tich Xa/Phuong/Thi  tich

; Xem chi tiet
én /

+ Bwéc 4: Cong dan thyc hién tiép cac budc theo quy trinh cho toi budc Lé
phi ho so.

Cong dan chon muc 1& phi twong tng, chon hinh thirc thanh toén truc tuyén
qua cong DVC qudc gia. Bong thoi nhap thong tin tai khoan dé dugc hoan tién
trong trudng hop hd so khong thé xir ly (viéc hoan tién s& phy thugc vao ting hd
so va do can bd thuc hién)

@mLe i tha toan cho co quan giai quyét Pon vitinh: VNB

C4c khodn 1€ phi ma & nhan hodc t& chirc phai thanh toan cha co' quan gidi quyét.

Loai 1é phi 86 lwong Mirc 1& phi Bit bude M6 t3

Phi, 1& phi gidi quyét TTHC 1 5000 (Phi, Lé phi gidiquyét T1v| VvNB €6

Téng Ié phi 5,000 VND Thanh todn cho co quan gidi quyét
Téng 1 phi bit budc phai déng truéc 5,000 VND 1& phi budc phai thanh toan trwdc

£ Thanh toan I& phi cho co quan giai quyét

Cac khoan Ié phi thanh toan phdi cé gia tri va khéng bao gém cac khoan I1é phibwu dién

Phwong thirc thanh toan ¢

Thanh toan trwc tuyén qua Céng Dich vu cong Qui v

IDang ky théng tin hoan tién
56 tai khoan ngén hang Tén chu tai khoan Tén ngdn hang

Vui long nhép tén khdng dau tiéng Viét Nam Vui long nhap tén khong dau tiéng Viét Nam

€ Quay lai < Bdng ¥ va tiép tuc




+ Bwéc 5: COng dan nhap ma xac nhan va nhan nat “Thanh toan va nop ho

99

SO

¢ Théng tin khac

Tén gidy t& khic

Loai Ié phi
£hi, 1€ phi gidi quyét TTHC

Tong cong

$6 ban

Don vi tinh: VN

56 lwong

1

M3 xac nhan ()

quvad

T6i xin chiu trach nhiém trdc phap ludt vé 16 khai trén

B6i mi xac nhan khac

€ Quay lai

File dinh kém

Mikc 1é phi

5,000 VND

5,000 VND

pT———

-~

+ Bwéc 6: Hé thdng s& chuyén sang nén tang thanh toan truc tuyén cua
cong DVC Qudc gia. Cong dan thyuc hién chon ngan hang, vi dién tir twong Gng

dé thyc hién thanh toan.

Tuy thudc vao ngan hang, vi dién tir s& yéu cau cong dan quét ma QR hoic
dang nhap tai khoan dé thanh toan. Cong dan tly chon ngan hang, vi dién tir

thuan tién cho minh.
P,

B Chon ngan hang

Unetcumb?nk V'et'“?gﬂ!fg
MSHB ¥ vpPBank
napas}

CONG THANM TOAN NAPAS

8 Chon vi dién td

73

[ AGRIBANK

BIDV

"d TPBank @Ngﬁn[,mg.vn

Vi chung ti hiéu ban

0 HPAY

viettel
money

CAC NGANMANG KMAC QUA

\ VNPT

2] Théng tin don hang

BDdn hang

Thanh toan ho so DVC
000.23.60.H15-241011-
0002

Nha cung cap

Céng DVC Pak lak

Gia tri thanh toan:

5.000 VND

Phi dich vu theo chinh sich
ctia Ngan hang/Trung gian
thanh todn. Chi tiét

THANH TOAN



(1) chon phuong thirc thanh todn (2) Nhap théng tin thanh todn (3) Hoan tét giao dich

Mién phi giao dich QR Théng tin don hang

‘ VNPT
ViETQR DVCQG_DAKLAK
Phuong thire thanh toan
Phi giao dich Theo timg NH/TGTT
N
S@ tien thanh toan 5.000d

3 TiimaQR )
© Giao djch két thic trong 9:50

Phuong thirc thanh toan

+ Bwéc 7: Sau khi thyc hién thanh toan thanh cong, hé théng sé hién thi
thong bao nop hd so thanh cong kém theo s6 hd so.

QUY TRINH THU'C HIEN DICH VU CONG TRY'C TUYEN

o o—0 \EJ o

1 Dang ky@ang nhap 2 Lwa chon DVC 3 Nop hd so trpe tuyén 4 Theo d6i két qua B Nnan két qud

# Chuc mirng ban da ndp hé so thanh céng!

Vui 16ng ghi nhé cc théng tin bén durdi d& theo ddi tinh hinh xi¥ Iy hodc cap nhap théng tin hd so clia ban

Séhdso  000.23.60.H15-241011-0002

Tai khoan 241312735



II. Thanh Toan tryc tuyén sau khi Can Bj tiép mhan Ho so

— Téng quan: Hinh thirc thanh toan tryc tuyén sau khi can bo tiép nhan hd
so ap dung duoc cho tat ca thii tuc c6 nghia vu tai chinh. Phu hop cho céac tha
tuc c¢6 nhiéu mirc phi ma cong dan kho xac dinh duoc muc phi trong tng hodc

céc thii tyuc c6 mire phi khong ¢6 dinh, phu thudc vao ting ho so.
— U diém:

o Cong dan thyuc hi¢n thanh toan truc tuyén sau khi can bd da kiém tra,
tiép nhan hd so va xac dinh duoc murc phi cu thé. Nén han ché duoc
viéc thanh todn nham mirc phi hodc phai hoan tién néu ho so khong
thé xtr 1y.

o Khi c6 thay ddi vé murc phi, cadn bd chu dong xac dinh miic phi va
cap nhat cho ho so. Khong phu thude vao quan tri h¢ théng ciu hinh
mtrc phi.

— Nhwoc diém: Quy trinh ndp hd so va thanh toan dugc tach biét. Cong dan
s& thuc hién thanh toan sau khi can bo kiém tra, tiép nhan hd so.
— Huwéng din sir dung — (cho Cong dan):

+ Bwéc 1: Cong dan diang nhap vao Hé thdng thong tin giai quyét TTHC
cua tinh tai dia chi: https://dichvucong.daklak.gov.vn/

) https//dichvucong.daklak.gov.n/?hame=1

rfavorites here on the favorites bar. Manage favorites now

F\’ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH A pangnhap X Ding ky
4  TINHDAK LAK
HANH CHINH PHUC VU

#  THU TUC HANH CHINH DICH VU CONG TRUC TUYEN TRA CFU HO SO PHAN ANH KIEN NGHI ~ BANH GIA THONG KE HO TRQ ~

CO' QUAN NGANH DOC ~ VAN BAN XIN LOI

© Kénh hwéng ddn  Co'quan ~

Nhap tir khoa tim kiém Tim kiém nang cao Dich vu cong truc tuyén

+ Bwéc 2: Cong dan sir dung tai khoan dinh danh dién tir VNelD dé diang
nhap vao hé théng.


https://dichvucong.daklak.gov.vn/

CONG DAN/DOANH NGHIEP DANG NHAP

Ping nhdp danh cho ca nhin hodc t6 chire

&

DANG NHAP DANG NHAP
Tai khodn cap bdi Cng dich vu Tai khodn Binh danh dién tir
céng quéc gia danh cho Doanh cAp bdi B6 COng an danh cho

nghiép/Té chirc céng dan

+ Bwéc 3: Sau khi dang nhap thanh cong vao hé théng cong dan thuc hién
chon menu “Dich vu ¢6ng truc tuyén”. Nhap tir khoa va co quan can thyuc hién dé
tim kiém tha tuc can nop.

=t HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
) TiNH BAK LAK

HANH CHINH PHUC VU

‘ Phan Quéc Hiu ~

# THU TUC HANH CHINH DICH VY CONG TRYFC TUYEN TRA C(FU HO SO/ PHAN ANH KIEN NGHI ~ DANH GIA THONG KE HOTRQ ~

CO QUAN NGANH DOC ~ VAN BAN XIN LOI

© Kénh hwong ddn  Co quan ~

CO QUAN THUC HIEN Tim kiém nang cao

&- B4 thi tyc hanh chinh cép Tinh Tir khoa: Bang ky lal phirong tién trong trréng hep phuong tién thay doi ign
(@ BG thi tuc hanh chinh cép Huyén
@- BG thil tuc hanh chinh cdp X& Co quan: UBND Thanh phé Budn Ma Thudt v
/ Linh vwe: Chon linh vurc ~
Mirc dé DVC: Chon mirc do ~
CAp tha tuc: Cép X&/Phuong/Thi trin v
DA trong nép: - Tétcé - ~

Q Tim kiém Z Lam mai Ly

Hiénthi 15 + déngfrang

Tim thay 1 thi tuc

Tén thi tuc
Mirc dé DVC hanh chinh Co quan
1 2.001711.000.00.00.H15 Etav e Dang ky lai Cap buong | B
phurong tién X&Phuong/Thi  thiy PRp——
trong tréng trdn néi di}/

hop phirong tién

+ Buwdéc 4: Cong dan thyc hién tiép cac budc theo quy trinh cho téi budc Lé
phi ho so.

Do6i véi cac hd so c6 muc phi ¢o dinh duogc hién thi ngoai giao dién nop ho
so, cong dan chon murc phi twong tng vai truong hop nop, chon phuong thirc
thanh toan tai bo phan mot cira (s& thanh toan truc truyén sau khi can bo tiép nhan
néu c6 nhu cau)



Bon vi tinh: VND

Cac khodn I& phi ma c& nhan hodc t& chikc phai thanh toan cho co quan gidi quyét.

Loai 1€ phi 56 lwong Mirc Ié phi Bat buéc M6 ta

Phi, I& phi gidi quyét TTHC 1 5.000 (Phi, L& phi gidi quyét TIv| vNB €6

Téng 1& phi 5,000 VND Thanh toan cho co quan gidi quyét
Tong Ié phi bat buéc phai dong truwéc 5,000 VND 1€ phi buéc phai thanh toan trwéc

£ Thanh toan I phi cho co quan gidi quyét

Cac khodn 1& phi thanh toan phai ¢b gia tri va Khéng bao gém cac khoan 1é phibwu dién.

Phwong thiFe thanh toan (%)

Thanh todn tai bé phan mdt cia ~

Pang Ky théng tin hoan tién

$6 tai khoan ngan hang Tén chi tai khean Tén ngin hang

Viét Nam Vui leng nhap tén khéng d & &t Nam

€ Quay lai < Ddng y va tiép tuc

4

Déi vai cac hd so co muc phi khong cé dinh hé thong sé khdng hién thi muc
I& phi (can b s& tu cap nhat sau khi tiép nhan)

+ Bwéc 5: COng dan nhap ma xac nhan va nhan nat “Noép hd so” .

03 Thanh phan hé so
Don 6 nghi aing kY lai phirong tién thiy ndi dia theo mau;
$6 ban 1

Tép tin [ Chung_thuc_ban_sao_1728629580.paf N

7 Théng tin khac

Tén gidy t& khac sé ban File dinh kém

Ma xac nhan (7

liroed
DI M3 xac nhdn knac
T&i xin chiu trach nhiém trréc phap lut vé 1di khai trén

€ Quay lai B Lwru hd so

+ Buwdc 6: Sau khi nop ho so thanh cong, hé théng s& hién thi thdng bao kém
theo s6 hd so.



= Chuc mirng ban da nép hé so thanh céng!

Vui ldng ghi nhé cac théng tin bén duwéi d& theo déi tinh hinh & Iy hodc cap nhap théng tin hd so cla ban

| séhdso  000.23.60.H15-241011-0008 |

Taikhodn 241312735

& Chi tiét hd so Cép nhat hd so ~ m # Danh gia dich vy cng

— Hudng din sir dung — (cho Cén bd):
+ Bwoc 1: Can bo dang nhap vao hé théng va tiép nhan ho so cho cong dan
nhu trude day. Sau khi tiép nhan xong hd so, can bd kiém tra phan “Phi, 1& phi ho

99

SO .

Can bo kiém tra mac phi cho hd so, néu mac phi chwa phu hep can bo co
thé tu diéu chinh mac phi va nhan nit “Cap nhat 1& phi ho so”.

5 Phi, I phi ho so

# Tén I phi L& phi thii tyc 56 lugng Thanh tien 3 thanh toan

Phi, 1é phi giai quyét TTHC | 5,000 ) 1 5,000 D O

(@ Cap nhét I& phi hd s6

+ Bwéc 2: Sau khi can bo cap nhat xong mac phi cho hé so, can bo thong
bao cho cong dan thyc hién thanh toén truc tuyén.

Lueu y: C6 thé &p dung thanh toan tric tuyén cho ca hd so tiép nhan tryc tiép

- Huwéng din thanh toan — (Cho cong dan):

+ Buwéc 1: Cong dan truy cap vao Hé théng thong tin giai quyét thi tuc hanh
chinh tinh theo duong dan: https://dichvucong.daklak.gov.vn/ . Chon menu
“Thanh toan tryc tuyén”

10


https://dichvucong.daklak.gov.vn/

E‘“? HE THONG THONG TIN GIAl QUYET THU TUC HANH CHINH @ Bangnhap X Ding ky
4  TiNHDAK LAK

HANH CHiNH PHUC VU

#  THU TUC HANH CHIiNH DICH VU CONG TRIFC TUYEN TRA CUFU HO SO THANH TOAN TRUC TUYEN PHAN ANH KIEN NGHI ~ DANH GIA

THONG KE HO TRQ ~ CO QUAN NGANH DQC ~ VAN BAN XIN LOI

@ Kénh hwéng din  Co quan ~

Nhép ttr khoa tim kiém Tim kiém nang cao Dich vu céng truc tuyén

+ Buwéc 2: Cong dan nhap s6 hd so can thanh toan, sau d6 chon Tra ctiu

E"; HE THONG THONG TIN GIAl QUYET THU TUC HANH CHINH £ Dangnhdp X Ding ky
&  TINHDAK LAK

HANH CHINH PHUC VU

#  THUTUC HANH CHINH DICH VU CONG TRIFC TUYEN TRA CUFU HO SO THANH TOAN TRUFC TUYEN PHAN ANH KIEN NGHI ~ DANH GIA

THONG KE HO TRQ' ~ CO' QUAN NGANH DQC ~ VAN BAN XIN LOI

© Kénh hwdng didn  Co quan ~

Thanh toan phi, Ié phi hé so

566 so- | 000.23.60.H15-241011-0006 ‘

+ Bwéc 3: Hé thong hién thi mic phi can thanh toan. Cong dan kiém tra mic
phi va nhan nat “Thanh toan truc tuyén qua Cong DVC Quéc gia”

Chi tiét hé so 000.23.60.H15-241011-0006

2.002516.000.00.00.H15 - Xac nhan thong tin ho tich

86 hé so 000.23.60.H15-241011-0006

@ L& phi thanh toan cho co quan gidi quyét Bon vitinh: VNB

Loai Ié phi 36 lwong Mirc 18 phi VAT

Phi, I& pni gidi quyét TTHC 1 5000 VND

Téng cong 5,000 VND  Ténglé pﬂi phai thanh
todn ¢ho co’ quan giai
quyét

$6 tién @3 thanh toan Q VND

56 tién con lai 5,000 VND  Lé phi con lai

$6 tién bt budc thanh toan 5,000 VND  Lé phi bt bude thanh
toan ngay

B3 Thanh toan 1€ phi cho co' quan gidi quyét

Céc khodn Ié phi thanh toan phai cé gid tri va khéng bao gém cic khoan Ié phi bwu dién,

/ Thanh ton trec tuyén qua cdng DVC Quéc gia

11



+ Buéc 4: Hé thdng s& chuyén sang nén tang thanh toan truc tuyén cua cong
DVC Quéc gia. Cong dan thuc hién chon ngan hang, vi dién tir twong tmg dé thuc
hién thanh toan.

Tay thude vao ngan hang, vi dién tir s& yéu cau céng dan quét ma QR hoac
dang nhap tai khoan dé thanh toan. Cong dan tly chon ngan hang, vi dién tir
thuan tién cho minh.

PAYMENT
p PLATFORM

B Chon ngén hang €] Théng tin don hang

e " CAC MOANNANG KHAL QUA Bon hang
VietinBank™ NPT Thanh toan ho so DVC
Vietcombank g e BIDV b 000.23.60.H15-241011-
0006
e it o thé ngen hang & vi
".SHB \‘b VPBank ¢ TPE";ank @xg‘i“['mg_‘,n Nha cung cap
B— : Céng DVC D3k I3k
ﬂgapas}- e HPAY @ Gid tri thanh toén:
G THANN ToAN NAPAS e mes
5.000 VND

Phi dich vu theo chinh sdch
clia Ngan hang/Trung gian
£ Chon vidién tf thanh todn. Chi tiét

VNPT i
v @ e=

quETgRTANHTSR

Chon Mobile Money

\ VNPT

U A ToN

(1) Chen phrang thirc thanh to&n (2) Nhap théng tin thanh toan (3) Hoan 1t giao dich

Mién phi giao dich QR Thﬁng tin don héng
DVCQG_DAKLAK

Phuang thire thahh todn

Phi giao dich Theo tirmg NH/TGTT

S6 tien thanh toan 5.000d

3 TiimaQR
© Giao dich két thic trong 9:55

Phuong thire thanh toan

+ Buwdéc 5: Sau khi thanh toan thanh cdng, hé théng chuyén vé giao dién chi
tiét hd so, hoan tat qua trinh thanh toan

12



